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Abstract:

This study aimed to review and analyze the most prominent
digital learning environment evaluation models presented
in the scientific literature, identify the dimensions and
criteria on which they are based, and examine the
similarities and differences among them. The study
adopted the descriptive analytical approach using content
analysis through reviewing and analyzing six of the most
prominent digital learning environment evaluation models:
the Community of Inquiry (Col) model, Khan’s E-learning
Framework, Quality Matters standards for evaluating the
quality of online courses (Quality Matters-QM), the E-
xcellence Framework, the OLC Quality Scorecard, and the
SPECIFIERS framework. The findings revealed diversity
among the models in terms of theoretical orientations,
dimensions, criteria, and application contexts, as some
models focused on pedagogical and interactive aspects,
while others emphasized technical, institutional, and
comprehensive quality assurance aspects. The results also
revealed a number of shared dimensions among the
models, such as content quality, interaction, assessment,
instructional design, technical and academic support, and
learner support. The study concluded that there is no single
model that can be considered the most appropriate for
evaluating all digital learning environments, as the
selection of a model depends on the nature of the digital
learning environment, the objectives of the evaluation
process, and the context in which the model is applied. The
study recommended the necessity of benefiting from
evaluation models in ways that suit the nature and
objectives of digital learning environments, and not
limiting evaluation to technical aspects only, but also
taking into consideration pedagogical and interactive
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